
#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

#NPInstitute

10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

SEPTEMBER 10, 4:15 – 5 P.M.

IT GOES TO 11: COMMUNICATION MATTERS

SEAN GIBBONS

executive director, 

The Communications Network

@SeanGibbons_



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

It Goes to 11



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

It Goes to 11



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

Communication Matters



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

Communication Matters



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

How?
Create a Culture of Communication



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

Create a Culture of Communication



#NPInstitute
10th Annual

NONPROFIT MANAGEMENT INSTITUTE
Building Resiliency: Yourself, Your Organization, Your Society

What Does That Mean?How Do You Get There?
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Integration Across Organization
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