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Formerly 

Incarcerated

Unemployed

Looking for Work





2016 Activity: 4,500 Enrollments and 2,600 Job Placements
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Analyze 
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Respond 
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Adjustments
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Participant 
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SMS Text 

Surveys

Focus 

Groups
1 on 1 Anonymous 

Tablet Survey



On a scale of 0-10, 

how likely is it that 

you would 

recommend CEO to a 

friend or family 

member?

On a scale of 1-5, 

how prepared do 

you feel to begin 

work?

What could CEO do 

better?

When you have an 

interview, how do you 

prepare?



Phase 1 

NPS 
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Phase 2 

NPS
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Phase 3 

NPS 
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Anonymous 

Tablet NPS
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1 Respondents who rate NPS question a 9 or 10 are “Promoters,” those who rate 0-6 are “Detractors.”
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